Retailers  Drag  Feet 
On  RFID  Initiatives 

Wal-Mart  CIO  details  progress,  calls  for  wider 


adoption;  other  execs  say  it  isn't  a  priority  yet 


_  vision  for  PeopleSoft’s  prod-  strategy  for  continuing  to  sup-  the  best  of  the  Oracle  and  Peo- 

lilitlliilimllllimi||iiit|||||||||||, 1,11,11,,, |  hopeful  response  from  several  products.  Officials  said  sup-  ,  ing  to  Oracle. 


How  did  80%  of  information 
become  100%  useless? 

What  if  information  could  find  its  way  in  and  out  of 
databases,  all  on  its  very  own?  With  the  Adobe 
Intelligent  Document  Platform,  it's  possible.  When  you 
combine  the  logic  of  XML  and  Adobe  PDF,  suddenly 
documents  are  smarter.  Unstructured  content  unifies  with 
structured  data.  And  information  intuitively  travels  where 
it's  needed,  safely  and  securely.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


W 


See  how  smarter  documents  are  working  for  other  companies  at  adobe.com/idp. 


Adobe  Intelligent  Document  Platform 
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IT  Compensation  on  the  Rise 

CAREERS:  Robert  HalfTcchnology's newly 
staffing  firm's  Katherine  Spencer  Lee  rakes  a 


NEWS 


Web  Services 
Spread  Slowly  Into  IT 

But  more  [  "  ' ' '™ ,  lwm- 1  chan^ rcauted  10 aa*°" 


But  more 
work  needs 
to  be  done  to 
address 
architectural, 
process  and 
security 
issues. 

By  Heather 
Havenstein 


10 


HEWS 


Disk-Drive  Demand  May  Be  SESes; 

Slowing  Some  Server  Shipments  ssxsS 

1  er  last  week  reported  $1.8: 


7-Beven  Plans  Mobile  Up| 
In  5,800 North  American! 


that  It  wi  ml  out  neatly  12.000 


t  problem  l 


HP  user  told  that  delivery  of  ProLiant 
server  could  take  more  than  six  weeks 


Symantec  Adds  Devices  to  Fitter  E-mail 


Products  blend 
antispam  and 
antivirus  functions 


IBM’s  Net  Profit 
Beats  Expectations 


Veritas  CEO  Defends 
Merger  With  Symantec 


software  sales  at  reseller  CDW 
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New  Law  Prods  Food  Makers  j£S£ 


To  Focus  on  Data  Management  EHHSr 

to  track  product  information 

lo  collect,  organize  | 

roiluct  information 

FALCPA 

allergen  information.'  vtid  Ian  als.  The  company  already 

^  ^  n.-v.  Ii'drr.i  libeling 

age  data  related  to  ingredients, 
formulas  and  recipes. 

The  Food  Allergen  and  Lon  | 

as  FAl.LI’A.  was  signed  into 
law-  in  August  2003  and  w  ill 

Opt  iva  product  1  ife-  eye  Ic 
management  software  for 

tives  and  food  coloring 

Rich  Products  Corp.  a  Other  vendors  with  similar 

ingredients  in  its  products.  based  GlobaINctXchangc  LLC. 

bled  to  each  ingredient  is  ear  technology  that  lets  users  cre- 

tional  calculations’  That  ucts.  It  also  performs  recipe 

s.nd  Anne  Schneider,  a  busi  based  on  the  data  O  52092 

New  CIO  Brings  Financial 
Integrity  to  Freddie  Mac 
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New  Law  Prods  Food  Makers 
To  Focus  on  Data  Management 


Compuware  Adds  Tools  for  the  App  Life  Cycle 


Arkansas  University  Looks  to 
IBM  to  Boost  Wireless  Coverage 


IBM  recommends  Microsoft®  Windows®  XP  Professional. 


1  866  426-5991  ibm.com/shop/m558 


OPINION 


DON  TENNANT 


VIRGINIA  ROBBINS 


Who’s  Really  Who 

DON'T  GET  ME  WRONG.  I  love  doing 

interviews  with  hot-shot  vendor  execu¬ 
tives  as  much  as  the  next  guy.  In  fact, 
having  been  around  a  while,  I  suppose 
I’ve  done  more  of  them  than  the  next 
guy  and  the  guy  next  to  him  combined.  But  it’s  al¬ 
ways  galled  me  that  these  people  have  somehow 
been  elevated  to  celebrity  status.  One  of  them  will 


Learning  to 
Manage  by 
Letting  Go 

OUCH.  When  I  reached 
over  to  pick  up  a  cof¬ 
fee  cup,  a  pain  shot  up 


my  arm  to  my  shoulder.  My 
new  office  setup,  too  much 


COMPUTERWORLD 


To  register  or  for  more  information, 
visit  www.premier100.com/cwt 


IT  LEADERS 

CONFERENCE 


Designing  a  Technology  Roadmap  to  Ensure  Ongoing 
IT/Business  Alignment  and  Future  Competitive  Advantage 

Across  nearly  all  Industries,  new  product  and  service  offerings  and  breakthroughs 
depend  on  information  technology.  By  exploiting  software  reuse,  advanced  r 


I  March  6-8.  2005  •  JW  Marriott  Desert  Ridge  Resort  •  Scottsdale.  Arizona 
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Tuesday,  March  8,  2005 

7:00am  -  8:00am  Breakfast  served  in  the  Networking  Lounge  s^sored  t,  AVAyA 
7:15am  -  8:00am  Breakfast  Session:  The  Third  Opinion  -  How  Successful  Leaders  Use 
Outside  Insight  to  Create  Superior  Results 


For 


information  and  to  register,  visit  www.premier100.com/cwt  or  call  1-800-883-9090 


Conference  Registration  Rates 


For  more  information  and  to  register, 


IT  End-User*  Conference  Registration  Application 
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The  Skinny  on 
Lean  Manufacturing 

is  to  reduce  inventory  levels  and 


elude  Orade  (PeopleSoft),  SSA. 
i2,  Manugistics  Inc.  and  SAP  AG. 


Oracle  Database 


World's  #1  Database 
^For  Small  Business 


Easy  to  use.  Easy  to  manage.  Easy  to  buy  at  Dell. 
Only  $149  per  user. 
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CMMT 

[Capability  Maturity  Model  Integration  I 

(CMMI)  is  a  way  to  assess  and  de-  I 
scribe  an  organization's  software  I 
development  process,  compare  it  I 
against  industry  standards  and  H 
help  the  organization  refine  and  I 
improve  that  process.  1 
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software  was  developed  bye’ 


rity  Model  Integration 


pie.  have  praised  CMMI  foi 


What  CMMI  Can't  Do 


those  used  in  your  organiza- 


nain  difference  I  ing  companies  such  as  Apple 


CMMI’s  Five  Levels  of  Maturity 
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Citrix,  SAP  Release 
Joint  Offering 


Wyse  Thm-Client 


DOUGLAS  SCHWEITZER 

Don’t  Ignore  I  .owly 
Log  Analysis 

Ever  take  a  look  at  the  computer  security 
hardware  and  software  products  available 
these  days?  The  number  of  them  is  stagger¬ 
ing.  They  promise  to  (and  for  the  most  part 
do)  help  keep  your  workstations  and  servers 
secure.  Nonetheless,  although  these  routers,  firewalls 
and  intrusion-detection  and  -prevention  systems  spit 


Terminal  Upgraded  out  valuable  information  in  the  form  of  log  files,  too  plications-  The  logs  can  then  be  sent 


many  organizations  ignore  or  discard  those  logs. 

It’s  unfortunate  that  log  network  managers  are  ap- 
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COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004 
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IT  Priorities  for  2005 


IT  Emergency  Room 


Once  focused  on  cost  cutting, 
today’s  human  resources  systems 
are  all  about  gauging,  growing  and 
managing  the  corporate  talent 
pool.  By  Mary  Brandel 


llltll  ITEmeraencv 

do^you  think  you\ibe?  Proklbl^  man- 

ssssssF  tiffl  Room 

wiut » the  most  important  it  .bn  or  apti-  Despite  meager  resources  and  middling  respect,  the  help 

_  desk  patches  things  up  and  gets  people  working  again. 

stand  what  is  causing  that  to  happen,  is  What  is  the  biggest  misconception  about  other  compares,  and  there's  a  mind-set 

shorten  that  cycle.  So  I've  been  helping 

ly?  The  problem  can  be  the  PC.  printer,  world  to  solve  their  problem,  and  man-  ing.  If  were  out  of  the  loopjt  makes  us 

need  a  broad  enough  understanding  to  people  and  a  few  tools  less.  “You  mean  you  hear,  "By  the  way.  we  rolled  out  a 

out  for  eight  years  in  a  job  assistance 

How  does  the  future  look  for  your  role? 

1  feel  pretty  good  about  it.  I  am  con- 
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MORE^ROM  YOUR 
NET  iA/ORK _ 


MEANS  MORE  POWER 


ProCurve  Networking  by  HP  offers  a  range  of  affordable 
gigabit-enabled  switches  that  is  second  to  none.  That  means 
you  can  get  better  performance  from  your  network  along  with 
better  performance  from  your  networking  dollars.  Downloads 
that  used  to  take  minutes  can  now  be  done  in  seconds.  And  you 
can  do  it  for  cents.  Not  dollars.  That's  high-availability  gigabit 
performance  at  the  edge — not  just  the  core  of  your  network. 
What's  more,  ProCurve  gigabit-enabled  switches  are 
backed  by  a  lifetime  warranty' — perhaps  the  best  in  the 
industry.  More  affordability.  More  choice.  More  productivity. 
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Freddie  Mac 
Picks  Witkins 


FT  Priorities 
For  2005 


^  his  IS  A  GOOD  TIME  to  consider  IT  man- 
days  Ba*  plc  md  had  a  long  I  agement  priorities  for  the  coining  year. 

traTcoIildSw^ta*”  I  Prioritization  is  key  for  IT  managers,  since  i 

_  I  there  are  so  many  directions  in  which  they  ] 

Wyndham  Appoints  JL  may  be  pulled.  Often,  IT  managers  get  dis- 

Mark  Hadley  CIO  traded  by  noble  efforts  that  turn  out  to  be  dead  ends  | 
- - —  “  or  should  have  been  delegated  to  others. 


Mtalmtfyou  don't  already  have  WANT  MR  IPIUN? 

good  working  relationship  with  the  For  more  columns  Wo  to  i 

:FO.  foster  one.  I  ** 


Ads  Placed 


Check  back  weekly 
for  fresh  job  listings 
placed  by  top 
companies 
looking  for  skilled  IT 
professionals  like  you! 


iT|careers 

800-762-2977 
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Tesco  Adopts  Measured  Approach  to  RFID 


technology  would  perform  wel 
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THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Migration  Miracle 

LET’S  SAY  LARRY  ELLISON  IS  RIGHT.  Suppose  Oracle  does 
hold  on  to  PeopleSoft  and  J.D.  Edwards  users  by  finding  a 
way  to  let  them  migrate  gracefully  to  a  best-of-all-worlds 
merged  product  that’s  now  code-named  Project  Fusion 
and  is  supposed  to  be  ready  by  2008  (see  story,  page  1). 
How  will  Oracle  do  that?  Nobody  knows.  It’s  never  been  done.  To¬ 
day,  ERP  migration  is  hard  and  painful.  Making  it  easy  will  require  a 
huge  leap  forward  in  migration  technology. 

But  what  if  Oracle  is  serious  about  this  and  it  really  happens? 

Then  things  get  interesting  —  and  not  just  for  PeopleSoft  users. 

After  all.  Oracle  does  have  tools  that  let  i  just  PeopleSoft  users  who  are  in  play.  It's  SAP 

users  upgrade  pretty  smoothly  from  one  point  users.  And  Oracle  users.  And  customers  of 


re.  they’re  already  courting  PeopleSoft  cus- 
ulting  to  PeopleSoft  users.  SAP  is  telling 


And  you  thought  this  was  just 
about  those  poor,  stranded  People- 
Soft  users,  didn’t  you? 

Actually,  if  this  turns  out  to  be  re¬ 
ality  and  not  just  so  much  happy 
talk  to  mollify  the  PeopleSoft  ranks 


oracle.com/more 
r  call  1.800.633.0759 


